
 
 

CERTIFIED AMBULANCE CODER  
COURSE MATERIALS 

 
COURSE 1:  AMBULANCE BILLING BASICS 

 
Introduction to Ambulance Billing 

Anatomy / Physiology / Terminology 
Call Intake & Dispatch 

         Ambulance Documentation 
Beneficiary Signature Rules & Forms 

 
COURSE 2:  AMBULANCE CODING AND CLAIMS SUBMISSION 

 
Pre-Billing Verification / Claims Production 

            Levels of Service 
            Modifiers 

     Condition Codes 
Claims Submission Formats / Issues 

 
COURSE 3:  PAYOR SPECIFIC RULES & ISSUES 

 
Medicare 

Medicare Managed Care 
Medicaid 
Facilities 

  Commercial Insurance / Self Pay / Others 
 

COURSE 4:  POST BILLING PROCESS 
 

Posting & Remittance 
        Denials & Appeals 

                                       Collections 
Accounts Receivables Management 

 
COURSE 5:  PRINCIPLES OF BILLING COMPLIANCE 

 
       False Claims / Kickbacks 

Internal Auditing & Claims Review 
HIPAA 

Compliance Programs 
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